
The following letter was sent out to all Club Conex dealers on August 1st, 2008

---------------

Dear Valued Customer,
 
A response has come back to our office from the USGA on 7/30/08 regarding the conformance of
our new, FAZ-FIT interchangeable shaft adapters.
 
Unfortunately, the USGA has come to the conclusion that FAZ-FIT is a non-conforming product and
can not be used during stipulated tournament rounds or for the purpose of posting USGA handicap
scores.
 
They believe this is accurate because they claim that FAZ-FIT adapters can be used when they
are finger tight and that the wrench is not necessary for assembly.
 
This is difficult to believe and I find that they have given a bit of favoritism to the the
larger manufacturers.
 
I believe this is true because FAZ-FIT has been tested against several system which have been
deemed conforming and each requires the aid of a special tool in order to eliminate face
rotation and be truly playable.
 
That being said, I've argued my point about as strongly as I can and have gotten nowhere over
the last several months despite making very strong arguments to the USGA.
 
The USGA has sited that in order for FAZ-FIT to be deemed conforming that the part must
have some type of agent applied to the upper portion of the threads which makes it impossible
to be assembled without the aid of the wrench.
 
The USGA also stated that once this material is applied to the threads that the part
must withstand 20-30 assemblies without the material coming of the threads in order to be
deemed conforming.
 
Despite the fact that most of you have used FAZ-FIT as a fitting and demo tool, many of you
have asked about it's use as a interchangeable system for play.
 
I am happy to tell you that FAZ-FIT is going to remain on board as our flagship product for
fitting and demo purposes, but we will also begin development of a similar product in an
attempt to meet the USGA's demands for a playable adapter system which we hope to have ready
for 2009.
 
That being said, I want you to know that I greatly appreciate your business and I welcome your
feedback.
 
Best Regards, 
Eric Burch / President
Club-Conex Inc


